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Circular Name: How to setup a Client on NCEL Client Portal

An NCEL Registered Broker can setup his clients with NCEL Client’s Portal Account by
using following methods.

1) NCEL Registered Broker can setup a Client’s Portal Account using ‘Add Trader’
option in TAMS.

In order to provide NCEL Client Portal access to the client, NCEL Registered
Broker should check the required option as shown below. Trader email address is
mandatory for portal access. A system generated email is sent to the client’s email
address containing portal access details.



2) NCEL Registered Broker can also enable or disable the client’s NCEL Client
Portal Account using the ‘Client Portal Access’ option under ‘Trader
Management’ in TAMS.

Please note that Trader email address is mandatory for NCEL Client Portal
access.



How to access client portal?

The Client can access the NCEL Client Portal by clicking ‘Client Portal’ link on
http://trade.ncel.com.pk

The Client must enter the TraderID and Password sent earlier via system generated email.

The Client can also request the password again on email by clicking ‘Forgot Password’
link.


