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Notification No.: PMEX/MKT, BD&CSS/2017/19 November 06, 2017

Internet Service Degradation

All the market participants are hereby informed that, SEA ME WE 5 submarine cable system is planned to be
upgraded as per following schedule:

Start Date and Time November 10, 2017 06:00 am

End Date and Time November 12, 2017 06:00 pm

Scope of work Upgrade protection system of SMWS5 cable at sea bed, near Karachi shore at
Hawksbay

Please note that PMEX has necessary alternate arrangement in place to maintain the service quality in such
situations. However, market participants may experience slow connectivity or difficulty in connecting to
PMEX trading system in case of service degradation on alternate networks.

For further information and assistance, please feel free to contact our Customer Support Services by phone on
021-111-623-623, 0300-8213-324 and 0321-8756-623 or by email at support@pmex.com.pk.

Best regards,
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Nauman Lakhani
Head of Marketing, Business Development
& Customer Support Services
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