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Circular No.: PMEX/MKT, BD&CSS/2017/23 November 10, 2017

Guidelines for Clients of Commodity Futures Brokers

This is in continuation to Circular No. PMEX/MKT, BD&CSS/2017/02 dated March 07, 2017, stipulating
the guidelines to be followed by the clients of brokers.

All brokers are required to provide the enclosed guidelines in Urdu and English to their existing and new
clients and obtain their acknowledgement for record purposes.

For regularization of existing clients, brokers are required to get the acknowledgement of these guidelines
within two months of issuance of this circular under intimation to the Exchange.

For further information and assistance, please feel free to contact our Customer Support Services by
phone on 021-111-623-623, 0300-8213-324 and 0321-8756-623 or by email at support@pmex.com.pk.

Best regards,

Syed Mumtaz Ali
Chief Compliance Officer

Encl.: As stated above.

Head Office: Islamabad Office: Lahore Office: UAN: +9221 111-623-623
3B, 3rd Floor Office No. G-9 (B) Office # 01, P2 floor Fax: +9221 351i 55-022
Bahria Complex IV ISE Towers, Jinnah Avenue Ali Tower, I05~I!2‘ Islamabad: +92-311 :?%059
Ch. Khalique-uz-Zaman Road Blue Area MM Alam Road Gulberg 3 l.a.hl!l’!.‘.' _—92:3"! 1 2796018
Gizri, Karachi — 75600, Pakistan, Islamabad, Pakistan. Lahore, Pakistan. Email: infof@pmex.com.pk
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10.

D

Vc the authenticity of aBroker and its branches |

from the list of registered brokers from PMEX
website

//www.pmex.com.pk/inv istered-
broker.php.)
Carefully read and understand the terms
& conditions along-with Risk Disclosure Document
Ensure that all information is accurately filled in the
Account Opening Form and a signed copy of the
form is retained for future reference
In case of Discretionary Trading Authority given to
Broker, ensure thorough review of the Discretionary
Trading Guidelines available on the website of
PMEX
Ask your Broker to activate your login credentials
Only make payments through banking channel
(online banking, cross cheque, pay order, etc. in the
name of the Broker) and obtain payment receipt
Verify that payments are allocated in your trading
account maintained by the Broker in PMEX
Ensure that Broker sends daily, weekly, monthly
account balance & activity statements to know the
trade activity & cash balances in the trading account
Ensure that Broker sends SMS alerts for trades and
cash movement in the trading account
Approach PMEX in case of any complaint that
remains unresolved by the Broker

. Do not deal with Brokers or their branches not

DU

registered with PMEX

. Do not give wrong, contradictory or incomplete

information in the Account Opening Form.

. Do not issue cross cheque, pay order, demand draft

in the name of any authorized representatives of the
Broker

. Do not deal in cash with any Broker or their

authorized representatives over and above the
prescribed limit of Rs. 25,000.

. Do not get misled by alluring advertisements,

rumors, hot tips or the promises of assured returns by
the Brokers or their authorized representatives

. Do not give discretionary authority to Brokers to

make ‘sale’ and ‘purchase’
understanding the associated risks

decisions without

. Do not share personal id and password provided by

the Exchange with the Brokers or their authorized
representatives

. Do not surrender the right of receiving cash & trade

balances reports via email and SMS

. Do not start trading before reading and understanding

the Risk Disclosure Document provided by PMEX

Name of Accountholder and Signature

Account Number
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