March 02, 2009

Circular No: NCEL/06/2009
All Registered Brokers/Members of 

National Commodity Exchange Limited

Dear Sir/Madam, 

Subject:-
 Procedure for Cancellation of Order(s)/Trades. 

In exercise of powers conferred under Regulation 6.7 and 6.9 of the General Regulations of the NCEL, the Exchange in order to provide level playing field to all of its brokers and their clients and to ensure the integrity of the Market hereby notify the following procedure which empowers the NCEL in normal or in any other extraordinary situations, to cancel an order/trade whether executed or not in the Electronic Trading System (“ETS”) of NCEL which is result of any of the following events and the same is either reported by Surveillance department or by the broker within 10 minutes of its execution. (Subject to such exception as the Managing Director may specify). 

1. Any mal-functioning in the ETS due to any reason whatsoever. 

2. System failure due to disconnection of internet facilities. 

3. Any event which may prevent 50% of the market participants to logon to the ETS and or to execute their orders due to any reason whatsoever. 

4. Any fraudulent act or activity on part of any person which may be prevented the market participants to determine the fair market price in listed commodities futures contracts.

5. Any other act or omission which in the opinion of the Exchange is considered as un-business like conduct and any ancillary or other event(s) which may prevent the brokers to act fairly in the market. 

6. Any erroneous transaction, transaction by mistake, technical or manual error (s) caused by User or trader at ETS.  
(An Erroneous Transaction is defined as an execution of an order that is clearly entered in error by a user in the trading system; e.g. a situation where the executed trade(s) deviates from the existing and recent price pattern to such extent that it is apparent that those trades were not meant to be executed.)

Please note that the Exchange before taking an action in exercise of its powers conferred under the aforesaid Regulations and procedures laid down hereunder to cancel any order under any of the events mentioned above, shall inform the concerned parties and after taking in account their respective contentions and averments and taking into account the prevailing market conditions, market activity, volatility and the traded value of the specific contracts  shall determine whether the order/trade is liable to be cancelled. 
Please note that the judgment of the Exchange to cancel any order to maintain the sanctity of the market shall be binding upon the brokers and their traders. 

Please also note that the brokers and their client are not entitled to make any request for cancellation of order/trade as matter of right. The Exchange in its sole direction has a right to entertain or to reject such request(s). In this respect, the brokers and traders are hereby requested to remain cautious and vigilant about the market situation and volatility in the prices of listed commodities and financial futures contract while trading at ETS. 

With warm regards, 

Very truly yours, 

Aamir Zareef Khan

Head of Compliance

