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Marking Clients Accounts as Active

All brokers are hereby informed that with effect from November 20, 2017 the Exchange shall mark only
those clients’ accounts as “active” which fulfil any of the below mentioned criteria:

Client account(s) in which orders have successfully been floored in ETS in the last 6 months
Client account(s) in which cash balance is greater than PKR 1,000

Client account(s) in which vault balance (gold inventory) is greater than zero

Client account(s) which have been created in last 30 Days prior to start of trading session
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All trading accounts will be evaluated at the start of the trading session based on the above criteria.
Moreover, brokers who wish to activate (resume the trading rights) those accounts which have been
marked as inactive will be required to allocate funds more than PKR 1,000, after which the accounts will
be marked as active in the next trading session.

We would like to highlight here that the brokers and their clients (whether active or inactive) will have
access to PMEX Back Office Systems such as CSR/TAMS/Client Portal as per usual practice.

For further information and assistance, please feel free to contact our Customer Support Services by
phone on 021-111-623-623, 0300-8213-324 and 0300-8756-623 or by email at support@pmex.com.pk.

Best regards,
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