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Pakistan Mercantile Exchange 
Limited (PMEX)
is Pakistan’s first and only multi-commodity 
futures exchange, which is licensed and 
regulated by the Securities and Exchange 
Commission of Pakistan (SECP). Shareholders 
of PMEX include National Bank of Pakistan 
(NBP), Pakistan Stock Exchange Limited (PSX), 
ISE Towers REIT Management Company 
Limited, LSE Financial Services Limited, Pak 
Brunei Investment Company limited, 
ZaraiTaraqiati Bank limited and Pak Kuwait 
Investment Company limited. 

The Exchange offers a diverse range of 
domestic and international commodities and 
financial futures. With a sophisticated 
infrastructure based on state-of-the-art 
technology, PMEX provides a complete 
suite of services, i.e. trading, clearing and 
settlement, custody as well as back office, 
all under one roof. PMEX’s international 
affiliations include memberships of 
Association of Futures Markets (AFM), 
Futures Industry Association (FIA) and 
Memorandum of Understanding (MoUs) with 
Borsa Istanbul, Izmir Commodity Exchange, 
Dubai Gold & Commodity Exchange, Dalian 
Commodity Exchange, Iran Mercantile 
Exchange and Belarusian Universal 
Commodity Exchange. 

Disclaimer
This newsletter is for information purpose 
only and does not constitute an offer or 
solicitation to make an investment in 
Commodity Futures Contracts which carries 
risk. Any views, expressions or opinions 
expressed in this document are solely for 
providing information to readers. 
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Pakistan Mercantile Exchange Limited
Head Office: 3B, 3rd Floor, Bahria Complex IV, 
Ch. Khalique-uz-Zaman Road, Gizri, Karachi – 75600, Pakistan.
UAN:   (+92-21) 111-623-623
Fax:     (+92-21) 35155-022
Email: info@pmex.com.pk

Islamabad Office: Office No. G-9(B), ISE Towers, Jinnah Avenue
Blue Area, Islamabad. Tel: (+92-51) 2894003-4

Lahore Office: Office # 01, P2 Floor Ali Tower, 105- B2, 
M.M. Alam Road Gulberg 3, Lahore. Tel: (+92-42) 35752825-6

Customer Support Services
UAN: (+92-21) 111-11-PMEX (7639) 
Email: support@pmex.com.pk
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anywhere in the country and without submitting any documents physically or 
visiting office of the brokers in person.

The new online account opening will provide a secure, fast and seamless 
customer experience that will boost the confidence of the retail investors, 
encourage the use of technology and foster financial inclusion. It is expected that 
this initiative would revolutionize trading of the commodity futures in Pakistan and 
contribute significantly towards the economic growth of the country. 

Introducing Digital Payment Platform   
At present, the Exchange, under the Direct Funds Model (DFM), directly collect 
funds from clients as well as transfer funds to the bank account of clients without 
involvement of broker(s). The DFM empowers the clients to get complete control 
of their assets at all times and restricts the role of brokers primarily to servicing 
the existing clients and soliciting new businesses. However, the DFM is not fully 
automated at the moment due to which funds collection and withdrawal become 
time-consuming and cumbersome at times.  

To streamline the DFM for providing a fast, frictionless customer experience for funds 
deposit and withdrawal, the Exchange, in collaboration with Cloudasset, has set up a 

unified digital transaction platform. This platform 
will enable digital payments, which will help the 
market participants in settling transactions in 
real-time and tracking credit and debit flows with 
end-to-end transparency and convenience. The 
integration of the digital transaction platform with 
DFM has been completed and the platform will 
be rolled out shortly. 

Creating Awareness about 
Commodity Futures Trading 
The Exchange is involved in creating 
awareness about commodity futures trading at 
a regulated platform both independently and in 
collaboration with market regulator and 
brokers. The Exchange regularly conducts 
seminars, workshops, and webinars for 
organizations, educational institutes and trade 
bodies across the country. 

Ensuring PMEX Broker Presence 
on a Pan-Pakistan Basis 
To achieve the objective of increasing retail 
investor base, PMEX intends to increase its 
brokers’ presence on pan-Pakistan basis. In 
this regard, PMEX is encouraging the brokers 
to build partnerships to introduce new clients 
using the online account opening facility. It will 
help the Exchange in expanding its broker 
presence across the country and extending its 
outreach to cater to the needs of a diversified 
investors’ base.
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    t is the vision of the Exchange to make 
    PMEX a household name in Pakistan. In 
    line with this objective, the Exchange 
relentlessly strives to build a vibrant and 
resilient commodity futures market that can 
cater to the needs of a diversified investor 
base, comprising of both retail and institutional 
investors. The Exchange is fully cognizant that 
breadth and depth of retail participation 
contribute to both market liquidity and 
resilience. Therefore, it has embarked upon an 
endeavor to increase the presence and direct 
participation of retail investors in the 
commodity market. 

To achieve the goal, PMEX is working on a 
multi-pronged strategy which comprises of:
1) Introducing Investor-Friendly Products,
2) Introducing Online Account Opening
3) Introducing Digital Payment Platform
4) Creating Awareness and 
5) Ensuring PMEX brokers’ presence on a 
pan-Pakistan basis.

Introducing Investor-Friendly 
Products
As an ongoing pursuit, PMEX has increased 
market depth as well as created new 
opportunities for the market participants. Over 
the years, the Exchange has diversified its 
product suite by listing various commodities 
under metals, energy, indices, currencies and 
agriculture categories, which are being traded 
actively at leading exchanges around the 

world along with the local commodities. This 
has boosted the confidence of market 
participants and encouraged them to actively 
trade at the Exchange. 

To further broaden the investor’s base, with a 
special focus on developing retail clientele, 
PMEX is actively working on diversifying its 
product suite by listing the products most 
sought after by the retail investors.

Furthermore, the Exchange will develop the 
systems and procedures in a manner so that 
retail investors can invest with utmost ease 

and convenience. 

At present, the Exchange is 
working to bring the trading of 
physical gold at its platform with 
easy-to-understand terms and 
conditions and help the investors 
to convert gold into a financial 
asset. In parallel, PMEX is also 
working on introducing Treasury 
Bills (T-Bills). Investments in 
government securities such as 
T-Bills are one of the safest 
investment options available to 
retail investors as these are 
risk-free, highly liquid 
instruments and accepted as 
collaterals as well. 

The Exchange is confident that 
by offering trading opportunities 
in physical gold and T-Bills, commodity 
brokers will be able to cater to the needs of a 
wider market segment. Moreover, investors 
will get the opportunity to diversify their 
investment portfolios.

Introducing Online Account 
Opening
The Exchange is fully cognizant that 
digitalization can greatly reduce the barrier of 
entry for retail investors. Therefore, PMEX is 
focusing on streamlining the account 
opening experience for investors through the 
digital customer onboarding. The Exchange 
is working in collaboration with National 
Clearing Company of Pakistan Limited 
(NCCPL) to introduce Online Account 
Opening. This facility will allow the investors 
to open their accounts conveniently from 
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The new online account opening will provide a secure, fast and seamless 
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automated at the moment due to which funds collection and withdrawal become 
time-consuming and cumbersome at times.  

To streamline the DFM for providing a fast, frictionless customer experience for funds 
deposit and withdrawal, the Exchange, in collaboration with Cloudasset, has set up a 

unified digital transaction platform. This platform 
will enable digital payments, which will help the 
market participants in settling transactions in 
real-time and tracking credit and debit flows with 
end-to-end transparency and convenience. The 
integration of the digital transaction platform with 
DFM has been completed and the platform will 
be rolled out shortly. 

Creating Awareness about 
Commodity Futures Trading 
The Exchange is involved in creating 
awareness about commodity futures trading at 
a regulated platform both independently and in 
collaboration with market regulator and 
brokers. The Exchange regularly conducts 
seminars, workshops, and webinars for 
organizations, educational institutes and trade 
bodies across the country. 

Ensuring PMEX Broker Presence 
on a Pan-Pakistan Basis 
To achieve the objective of increasing retail 
investor base, PMEX intends to increase its 
brokers’ presence on pan-Pakistan basis. In 
this regard, PMEX is encouraging the brokers 
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investors’ base.
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PMEX Reinstates 
Two-Factor 
Authentication 
           t PMEX, keeping brokers and their 
           clients safe online is a top priority. 
           Therefore, the Exchange 
continuously invests in new security tools 
and features to keep the personal 
information of brokers and their clients safe, 
including passwords.

To strengthen user account security, PMEX 
enabled Two-Factor Authentication (2FA) on 
the Back Office application with effect from 
Monday, June 28, 2021. 2FA is one of the 
simplest and most effective security 
features. It adds an additional layer of 
security to the login process.  Enabling 2FA 
on PMEX Back Office application protects 
user account against unauthorized access 
by double checking user identity, requiring 
both a traditional username/password 
combination and a second authentication 
factor, such as a one-time password (OTP), 
sent via email and SMS.
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          MEX announced to host webinar series over the next three months to educate the 
          commodity producers and sellers about upcoming Global Commodity Trading 
          Platform (GCTP). This series aims at creating awareness about using an e-commerce 
platform for selling indigenous commodities to the overseas buyers. 

The first webinar was conducted on July 27, 2021 featuring a detailed presentation on GCTP 
followed by a Q&A session. A large number of commodity sellers and producers attended the 
webinar and actively participated in the discussion. 

The participants were informed that GCTP is a wholly-owned subsidiary of PMEX, which is a 
national institution and the only futures exchange of the country. GCTP will offer an e-commerce 
platform for buying and selling commodities. This digital platform will allow the Pakistani 
commodity sellers to sell their commodities to global 
buyers electronically and facilitate an end-to-end trade 
process through one-window solution. It will take care of 
buyers/sellers trading agreements, quality certifications, 
customs inspection and clearance, marine insurances, 
worldwide delivery and provide a fully integrated 
payment solution for the convenience of its customers. 

For the first time in Pakistan, GCTP will offer an 
opportunity to the sellers to sell their commodities 
globally and get prompt payment without being 
registered as exporters. Also, the sellers will not have to 
prepare export-related documents, which will be 
handled by GCTP on their behalf. Moreover, by listing 
commodities at GCTP, the sellers will be able to sell 
their products in new markets and attract buyers from all 
over the world. 

Moreover, to make trading of commodities a rewarding 
experience for sellers, GCTP will offer a privilege club 
program. This program will offer a range of exclusive 
privileges and benefits in five different membership tiers 
based on the seller’s transactional behavior. The higher 
the membership tier, the more benefits sellers will enjoy.

At GCTP, a universe of commodities, including both 
agriculture and non-agriculture, will be available for 
trading. These commodities will be introduced 
phase-wise. In the first phase, rice, guar gum, pink 
salt, dates, mango, peach and guava pulp, marble, 
gypsum, iron ore, barite and magnesite are being 
targeted for trading.

GCTP is a unique concept in the history of Pakistan. 
With digitalization at its heart, this concept will enhance 
and simplify the experience of exporting commodities. 
GCTP will develop a new community of commodity 
sellers, within Pakistan, to embrace a digital model for 
selling commodities to overseas buyers. It will enable 
these communities to go online, interact with its 
e-commerce platform, harness the power of online sales 
and reach new buyers from all around the world. 
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PMEX Hosts Webinar Series on GCTP

          MEX conducted a regulatory 
          awareness session on Thursday, 
          May 27, 2021 for its brokers. 
An hour-long, online session aimed 
at providing understanding about the 
key regulatory compliance 
requirements of Futures Brokers 
(Licensing and Operations) 
Regulations, 2018 for effective 
implementation of the regulations. 
Mr. Tariq Sabih, Senior Manager - 
Regulatory Affairs, briefed the 
attendees about PMEX regulatory 
framework, licensing requirements 
& conduct of Commodity Futures 
brokers along with accounting and 
audit. The session was followed by 
a Q&A session. 

P

PMEX Conducts 
Regulatory 
Awareness Session 
for Brokers 



          o provide market participants with an 
          enhanced trading experience that is 
          at par with the global standards, PMEX 
successfully switched its entire trading system 
to MetaTrader 5 (MT5), a globally acclaimed 
multi-functional trading platform. 

With MT5, comes the facility of Finteza, 
which is an advanced, easy to use and 
comprehensive marketing data analytics 
service for Commodity Futures brokers. 
The service registers any user activity, from 
the first website visit to an account deposit or 
withdrawal. PMEX Brokers can explore Finteza 
and analyze how much money 
they spend on acquiring 
or encouraging the 
client and optimize their 
advertising budgets.

Brokers can use Finteza for 
the following:

Website: PMEX Brokers can 
link Finteza to their websites and 
within a minute they can start 
receiving real-time information 
regarding their website visitors. 

Finteza for website consists of two parts 
— the analytical service and the 
advertising engine. Analytics assists 
brokers in collecting information about their 
website — user behavior, traffic quality, weak 
spots and inefficient advertising channels. In 
turn, the advertising engine allows brokers to 
manage online campaigns, create banners and 
set targeted ads from a single interface.

Metatrader 5: PMEX Brokers can also 
integrate Finteza with MetaTrader 5 terminal. 
This integration enables in generating end-to-end 
trader analytics. This helps PMEX brokers in 
tracing trader’s behavior, from the first website 
visit to the deposit. Brokers can track where their 
clients come from, which accounts they opened 
and how much money they deposited. Based on 
the actual statistics on customer attraction 
channels, brokers can optimize their marketing 
budgets by disabling inefficient traffic sources 
and advertising channels.

Following are the advantages of Finteza for 
PMEX brokers:

1. End-to-end analytics 
With Finteza brokers can track user path 
from the first website visit to the real account 
opening and to the first deposit. Brokers 
can track where traders come from, their 
actions in the terminals and what deposits 
they make. 

2. Effective advertising
Finteza assists brokers in spotting 

unprofitable advertisement 
channels and in optimizing 

campaigns. Thus, 
brokers can save up to 

80% of their marketing 
budget without 

compromising efficiency.

3. Find problem areas
To ensure the best customer 

experience, brokers can 
optimize their website and rectify 

its weaknesses. Finteza provides 
diagrams showing website loading 

time, traffic volumes, bounce rates, 
as well as how much time visitors 

spend on their site and other useful 
information. 

4. Unique customer information
Finteza shows whether website visitor is a 

trader, as well as his/her experience and 
trading habits. Brokers can study the behavior 
of profitable clients to understand how to 
boost conversion rates and increase profits. 
Based on the extended user information, 
brokers can optimize their efforts to engage 
high-potential clients.

5. Retarget traders
With Finteza, brokers can start generating 
profit when a visitor turns into a trader. 
Brokers can encourage leads to go through 
the sales funnel faster: remind users of 
abandoned registrations or targeted 
promotions. This will save money and 
increase returns for the brokers.
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Finteza: A Marketing Analytics Solution 
for Commodity Futures Brokers  



          he commodity futures market in Pakistan has witnessed rapid growth since 2007. Over the 
          years, there have been regulatory, structural and operational changes in the commodity futures 
          market. The objective of these changes is to bring efficiency, enhance transparency, prevent 
unfair trade practices and align Pakistan’s commodity futures market with international best practices. 

To achieve the above objective, PMEX, a Self-Regulatory Organization (SRO), prescribes guidelines 
for its Brokers and their Clients from time to time. In this issue, we have featured guidelines for the 
commodity futures brokers. 

Guidelines for Commodity Futures Brokers
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DO’S

1. Always enter/maintain true and correct registration details of clients on Exchange Trading 
System, and do not change any detail without prior approval of the client

2. Issue confirmations for trades executed on behalf of clients within 24 hours and obtain 
acknowledgment thereof

3. Ensure that all requisite signed documents have been received from clients including Account 
Opening Form and Risk Disclosure Document 

4. Ensure that Know Your Customer and Customer Due Diligence is being conducted properly in 
compliance with anti-money laundering laws and the regulations/guidelines

5. Ensure that the information contained in the Account Opening Form is updated, complete and 
correct at all times

6. Ensure that all telephonic orders and orders received from clients in person are adequately 
recorded and preserved 

7. Maintain proper records of registered offices, authorized persons, branches and clients

8. Ensure that investor grievance redressal mechanism is in place at all dealing locations such 
as head office and branches

9. Ensure that all authorized persons and branches are registered with the Exchange

10. Ensure that a list of commodity futures contracts that are permitted & traded at the Exchange 
has been prominently displayed at the head/branch offices 

11. Ensure that the authorized persons/branches are following and complying with all the relevant 
provisions of the rules, regulations, circulars or directives issued by the Exchange and 
Securities & Exchange Commission of Pakistan (SECP)

12. Ensure that name of broker, registration number and certificate of registration of authorized 
person along with terms and conditions of branch dealing has been displayed at the 
registered branches

13. Always include the disclaimer specified by the Exchange while making any advertisement

14. Ensure that advertisement made by the branch/authorized person should have the approval 
of the broker

15. Notify change of the authorized person to the Exchange at least 15 days before the change

16. Conduct periodic inspection of the authorized persons/branches

17. Upon noticing any irregularities in the branch operations, immediately correct or deregister 
the authorized person or branch

18. Be vigilant about any fraudulent activity of employees and authorized persons

19. Approach PMEX in case of any clarification required on compliance related issues
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PMEX Makes Vaccination 
Mandatory for its Employees
          he outbreak of Coronavirus 
          disease (Covid-19) has exerted 
          extraordinary pressure on all 
parts of society — from families in the 
world to large and small companies. 
Amid this crisis, Pakistan could not be 
an exception. At present, Pakistan is 
experiencing the fourth wave of 
Covid-19.

In present circumstances, vaccination is 
the only viable way to combat this 
global health crisis. Those who are not 
vaccinated are seven times more likely 
to catch the virus than those inoculated. 

PMEX fully understands the importance of vaccination and 
strongly believes that a vaccinated workforce will not only put less 
stress on the public health systems, but also facilitate in resuming 
economic activity much faster. In line with this ethos, the 
Exchange fully supported the government’s rapid effort to 
vaccinate all eligible population by making vaccination mandatory 
for all its employees with a deadline of July 01, 2021. At present, 
all PMEX employees have been administered vaccination under 
the Government’s free vaccination drive. 

The Exchange remains committed to ensuring strict compliance of 
COVID-19 protocols at head office and branch offices to minimize 
the spread of the epidemic.

T

1. Do not maintain anonymous accounts or accounts that are opened or maintained in the name 
of fictitious persons 

2. Do not alter or change terms and conditions of Standardized Account Opening Form (SAOF). 
Any additional terms and conditions shall not contradict with the terms and conditions of SAOF.

3. Do not obtain any blank document or blank cheque from client

4. Do not enter any wrong, contradictory or incomplete information on Exchange Trading System

5. Do not attract clients by alluring advertisements, rumors, hot tips or the promise of assured 
returns/fixed profit

6. Do not  execute discretionary  trades  on behalf of  clients  in any manner

7. Do not obtain or use client’s personal id and password

8. Do not raise deposits from public/investors against fixed or guaranteed return on deposits as 
these activities are illegal and tantamount to defrauding the public 
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April 07 2021
All market participants were informed that the Securities & Exchange 
Commission of Pakistan (SECP) has cancelled the futures broker 
license of M/s ACM Gold (Pvt.) Limited (AGPL) due to various 
regulatory non-compliances. Consequent to that the trading rights of 
AGPL were suspended with immediate effect. 

April 08 2021
All PMEX Trading Right Entitled Certificate (TREC) Holders were 
informed that PMEX Board of Directors has decided to reduce the 
amount of Annual Fee for the year 2021 to PKR 75,000 for all the 
TREC Holders who clear all outstanding due by May 31, 2021.

April 12 2021
All market participants were informed that the trading rights of 
M/s ACM Gold (Pvt.) Limited have been restored with immediate 
effect in compliance with the Order passed by the Honourable 
High Court of Sindh.    

May 20 2021
The Regulatory Affairs Department of PMEX announced holding of an 
online regulatory awareness session on May 27, 2021. All the brokers 
were advised to register latest by May 26, 2021 to attend this session.

June 10 2021
All brokers were informed that MT5 Broker Terminal (Manager 
Application) and Client Terminal would be connected through a 
new IP address with effect from Monday, June 14, 2021. They 
were also informed that all other IPs will remain unchanged in the 
Client Terminal. 

June 14 2021
All market participants were informed that the trading rights of 
Ms. Vantage Commodities (Pvt.) Limited have been suspended 
with immediate effect due to violation of various provisions of 
PMEX Rule Book.

June 22 2021
All brokers were informed that PMEX would enable Two-Factor 
Authentication (OTP – One Time Password) on Back Office application 
to strengthen user account security with effect from Monday, June 28, 
2021. All Brokers and their clients were advised to ensure that their 
active email address and mobile number are up-to-date in the Back 
Office to receive OTP.

To learn more about the aforementioned circulars & 
notifications, log onto www.pmex.com.pk.
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T O P  T E N  B R O K E R S

Ranking Based on Traded Contracts Based on Traded Value

April – June 2021

 1 H.G Markets (Pvt.) Limited H.G Markets (Pvt.) Limited

 2 Arif Habib Commodities (Pvt.) Limited Blink Capital Management (Pvt.) Limited

 3 Enrichers (Pvt.) Limited Enrichers (Pvt.) Limited

 4 Blink Capital Management (Pvt.) Limited Arif Habib Commodities (Pvt.) Limited

 5 Vantage Commodities (Pvt.) Limited Royal Securities (Pvt.) Limited

 6 BIPL Securities Limited Khawaja Securities (Pvt.) Limited

 7 Trust Securities Brokerage Limited Vantage Commodities (Pvt.) Limited

 8 Mohammad Munir Mohammad Ahmed  Trust Securities Brokerage Limited
  Khanani Securities (Pvt.) Limited

 9 Abbasi & Co. (Pvt.) Limited Jahanzaib Commodities (Pvt.) Limited

 10 Zahid Latif Khan Securities (Pvt.) Limited BIPL Securities Limited

798,549

Total contracts
traded

Total Rupee
Value Traded

812.272
billion

Number of
active Brokers 

42
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PMEX Highlights

PSX

PMEX
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Pakistan Mercantile Exchange 
Limited (PMEX)
is Pakistan’s first and only multi-commodity 
futures exchange, which is licensed and 
regulated by the Securities and Exchange 
Commission of Pakistan (SECP). Shareholders 
of PMEX include National Bank of Pakistan 
(NBP), Pakistan Stock Exchange Limited (PSX), 
ISE Towers REIT Management Company 
Limited, LSE Financial Services Limited, Pak 
Brunei Investment Company limited, 
ZaraiTaraqiati Bank limited and Pak Kuwait 
Investment Company limited. 

The Exchange offers a diverse range of 
domestic and international commodities and 
financial futures. With a sophisticated 
infrastructure based on state-of-the-art 
technology, PMEX provides a complete 
suite of services, i.e. trading, clearing and 
settlement, custody as well as back office, 
all under one roof. PMEX’s international 
affiliations include memberships of 
Association of Futures Markets (AFM), 
Futures Industry Association (FIA) and 
Memorandum of Understanding (MoUs) with 
Borsa Istanbul, Izmir Commodity Exchange, 
Dubai Gold & Commodity Exchange, Dalian 
Commodity Exchange, Iran Mercantile 
Exchange and Belarusian Universal 
Commodity Exchange. 

Disclaimer
This newsletter is for information purpose 
only and does not constitute an offer or 
solicitation to make an investment in 
Commodity Futures Contracts which carries 
risk. Any views, expressions or opinions 
expressed in this document are solely for 
providing information to readers. 
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